
Thank You for the Opportunity 
to Represent You.
I appreciate your business and your trust in me to guide 
you through the legal process. Since opening my own 
office in 2009, I’ve aimed to provide each client with 
straightforward and honest advice. While no one wants 
to need an attorney, I hope, if even in the smallest way, 
that I helped make the process as painless as possible. 

Please take a few moments to answer the questions 
below, so I can continue to improve as my practice 
grows. Thank you in advance for any friends or family 
you refer to my office.

Best,

How do you rate your overall experience with my law office?

1 = Poor 2 = Fair  3 = Good 4 = Very Good  5 = Excellent

How likely are you to recommend my office to your friends and family seeking legal representation?

1 = Unlikely      2 = Might happen      3 = Likely to happen      4 = Very likely to happen      5 = Sure to happen

What aspects of my representation did you like the best?

What aspects of my approach you would like to see changed going forward?

What insights should clients with cases similar to yours know once they have retained me?

What additional feedback would you like to provide regarding my office or me? 

May I use your first name with your comments in my marketing materials?

Feel free to also leave a review on Avvo.com by searching my name.

http://www.nickrichardsonlaw.com/testimonials
http://www.nickrichardsonlaw.com/testimonials
http://www.avvo.com/attorneys/60074-il-nicholas-richardson-1127891.html

